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fas "=ar/Bid Number: GEM/2025/B/6786913
fears /Dated: 14-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-11-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Scientific And Industrial Research (dsir)

IS H AFA/Organisation Name

Council Of Scientific And Industrial Research (csir)

PRIt 1 ATAA/Office Name

Csir-national Aerospace Laboratories, Bengaluru

a&g 4ol /Item Category

Customized AMC/CMC for Pre-owned Products - Non
comprehensive AMC for Field Emission Scanning Electron
Microscope; Carl Zeiss; Annual Maintenance Contract (AMC);
Six-Monthly; No

34y 3G /Contract Period

1 Year(s)

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & gag e wa: T8 e & o

3mags Qs i @=Arl / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

geIdH FeA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT S¥Fardst 963U IHaAF ¥ /

Financial Document Indicating Price Yes

Breakup Required

HIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No
$qdish faavor /ePBG Detail

AHTaThdr/Required No

arelt fasrsar oray A& foRar 9/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THINMSITS 3Hgara=d/MIl Compliance Yes
TAEs Wil aIdr/MSE Purchase Preference
TATES WG dIa/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 100
Percentage of Bid quantity for MIl purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1760419161.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1760419168.pdf

Product/Equipment Details:1760419223.pdf

Customized AMC/CMC For Pre-owned Products - Non Comprehensive AMC For Field
Emission Scanning Electron Microscope; Carl Zeiss; Annual Maintenance Contract
(AMC); Six-Monthly; No (1)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8469639/1760419161.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8469639/1760419168.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8469639/1760419223.pdf

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Product category

Non comprehensive AMC for Field Emission Scanning Electron Microscope

Product Brand

Carl Zeiss

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency || Six-Monthly

Manpower Required

No

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

Yes

urdel/Parameter Ae/Values
#R / Core 395000
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. Rfeh/Redfear oA AT | s e
BAISN || o o /Consignee uar/Address / Qpl:z:t:2¥/o /Additional
°l -
Reporting/Officer equipment Requirement
e Number of months
. within the contract
560017,0Id Airport Road, . .
1 E Damodara Kodihalli, Bangalore - 560 017, 1 pengd fgr Whlc.h
service is required
112

1. Service & Support

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
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10.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6786913/CLM0010/GEM_AMC_e4440c78-ce1d-4e7b-bb231760420186547_malini@nal.res.in.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=a &¥# 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251014
https://bidplus.gem.gov.in/bidding/bid/bidsla/71734784790321

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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* Council of Scientific & Industrlal Research
’os

CSiR-NAL “@a allaﬁ.a

RS National Aerospace Laboratories

Invitation for e-Bids / Notice Inviting e-Tender

Tender No. NAL/PUR/SED/125/25 (AMC) Date: 13/10/2025

CSIR - National Aerospace Laboratories (NAL). Bengaluru. Republic of India. is one of the premier
research laboratories under aegis of Council of Scientific and Industrial Research (CSIR). an
autonomous body under the Department of Scientific and Industrial Research, Government of India.
New Delhi. CSIR-NAL is a Science and Knowledge based Research, Development and Consulting

Organization. It is internationally known for its excellence in Scientific Research in Aerospace
Engineering.

The Director, CSIR-NAL invites e-bids from the Manufacturers. their distributors and Indian Agent

of Foreign Principals. if any. for the procurement of the following Goods/Services for its day-to-day
research

:;’ Brief Description of material (s) Unit | Quantity

Non Comprehensive AMC for Field Emission Scanning
Electron Microscope

1 AMC Period: One year Nos 1
Make: ‘Carl Zeiss

Model: SUPRA 40VP, NAL-IIID-117-322)

Note : Please refer Annexure for detailed scope of work.

Only OEM or their Authorized representative(s) of OEM shall participate in the tender

| Type of Bid Single Bid
Performance Security Nil
| Bid Security (EMD) (in INR) | Bid Security Declaration should be enclosed with the quotation

I. The Schedule for Submission of e-Bids and Opening of e-Bids is as follows:
Date & Time of Submission of e-Bid 07/11/2025 - 11.00 Hrs
Date and Time of Opening of e-Bid | 07/11/2025 - 11.30 Hrs

2. E-Bids are invited through the electronic tendering process and the Tender Document can be
downloaded from the Government e-Marketplace Portal i.e.. https;/sem.gov.in. The
submission of e-Bids will be only through the GeM portal https:/gem.gov.in. Bids will not
be accepted in any other form.

ot &t s : 1779, TEUR TR s, GF-560 017, HRA / P.B.No. 1779, HAL Airport Road, Kodihalli Bengaluru-560 017, INDIA
W / Phone (T1/ Off.): +91-80-2508 6040-45, BT/ Fax: +91-80-2526 9611

oy hito//www.nal res.in

% purchasck@nal.res.in




CSIR-National Aerospace Laboratories, Bengaluru - 560 017, India

CSIR-NAL

-
3.

Interested bidders” may obtain further information from the office of the:
.Stores & Purchase Officer

Purchase Section

CSIR- National Aerospace Laboratories

PB No.1779. HAL Airport Road. Kodihalli, Bengaluru - 560017
Karnataka-India

Tel #: 080 25086040/6041, Fax #: 080 25269611

Emuail : purchasek(@nal.res.in

The prospective bidders™ should adhere to deadlines specified in Tender details
corresponding to this Tender on GeM portal https:/gem.gov.in.

Bid Security {BS) / Earnest Money Deposit (EMD):

The bidders has to furnish/submit BID SECURING DECLARATION as per the FORMAT,
in the name of “The Director, National Aerospace Laboratories, Bengaluru”, without
which the bid is liable to be rejected.

Open Tender enquiry:

Only Local suppliers with prescribed local content as detailed in DPIIT Order No. P-
45021/2/2017-PP (BE-II) dated 16™ Sep. 2020 and subsequent orders issued by Ministry of
Finance. Government of India from time to time. are eligible for bidding. bidders™ must
enclose the centificate declaring the local content of supplies as per the format.

Global Tender Enquiry:

Either the Indian Agent on behalf of the Foreign Principal or the Foreign Principal can bid
directly in a tender but mot both. However, the offer of the Indian Agent should also
accompany the authorisation letter from their principal. To maintain sanctity of tendering
system. one Indian Agent cannot represent two different foreign principals in one tender.

(a) In case of agents quoting in,offshore procurements, on behalf of their principal
manufacturers, one agent cannot represent two manufacturers or quote on their behalf
in a particular tender enquiry.

One manufacturer can also authorize only one agent/ dealer. There can be only one bid
from the following:

i) | The Principal manufacturer directly or through one Indian agent on his behalf;
and

ii) | Indian/foreign agent on behalf of only one principal.

(b) Foreign bidders’ must disclose the name and address of agent and representative in India
and Indian bidders’ must disclose their foreign principal or associates.

(c) 1f bidders™ is Indian Agent of Foreign Principal. the following instruction shall  be
complied and as amended from time to time as on the date of issue of Tender.

1) Bidders’ must necessarily comply with conditions of “Make in India™ Order
No.F-45021/2/2017-PP (BE-1I) dated 16-Sep-2020 of Ministry of Commerce
and Industry, Government of India. as amended from time to time on the date
of issue of Tender.




ii) | The bidders shall comply with restrictions under Rule 144(xi) of the GFR
2017 related to restrictions on participation of Foreign bidders’ and their
Authorised Indian Agent/Dealer in terms of Order No.P-45021/112/2020-
PP(BE-II) (E-43780) dated 24-Aug-2020 of the Ministry of Commerce and
Industry. Department for Promotion of Industry and Internal Trade. as
amended from time 10 time as on the date of issue of Order.

Note: Kindly refer to the first page of Notice Inviting Tender for tender type/mode of procurement
and submit the bid accordingly

9. The bids of those bidders’ failing to comply the following clauses will be summarily
rejected.

(a) The bidders™ proposing to supply finished products directly/indirectly from bidders™ of
Countries sharing the land border with India shouid submit copy of registration done with
the Ministry of Home Affairs and Ministry of External Affairs

{b) It the products supplied are not from bidders’ of Countries sharing Land border with

India. the bidders” should cnclose a declaration

(¢) The debarment of a bidders’ in this tender. it any, is reciprocal of that Principal’s
Country. if it is Import.

Note: Kindly refer to the first page (NIT) for tender type (i.e. Open Tender Enquiry / Global
Tender Enquiry) and submit your bid accordingly.

10.  As per Govt. of India procurement policies.

a} The purchascr intends to give purchase/service preference to local supplies (Preference
to Make in India) in case the cost of procurement is up to Rs.50.00 (fiftv) lakhs.

b) The procuring entity intends to give purchase/service preference to products/goods
manufactured by micro, small and medium enterprises.

11.  Bidders’ are requested to refer to the instructions regarding Procurement Policies for “Make
in India™. issued by Ministry of Commerce and Industry. Department of Industrial Policy
and Promotion dated. 28-May-2018. and 4-Jun-2020 and guidelines as and when issued.

12.  Printed conditions. if any, submitted along with the quotation shall not be binding on us.

13. Bidders™ to certify the quoted price is not higher than the price quoted with other
Government Institution for similar specifications and quantity during the current financial
year.

14, Payments shall be made promptly by the Purchaser but in no case later than thirty (30) days
after submission of the invoice or claim by the Supplier. While claiming the payment. the
supplier should certify in the bill/invoice that the payment being claimed strictly in terms of
the contract and all obligations on the part of the supplier for claiming the payment have
been fulfilled as required under the contract.



CSIR-National Aerospace Laboratories, Bengaluru - 560 017, India

CSIR-NAL

16.

17.

18.

Mandatory fields in Tax Inveice and Receipt Vouchers
Invoice Number and Date Name. address and GSTIN of the supplier
Shipping and billing Address Customer Name & GSTIN
[CSIR-NAL] Bank Details

| HSN Code/SAC Code Place of Supply
Taxable value and discounts Item details i.e. description, quantity
(number). unit. the total value
Signature of the Supplier Rate and amount of taxes i.c.
CGST/SGSTAGST

Kindly. note CSIR-NAL GST No.29AAATC2716R1ZB. The bidders are requested to
furnish their GST no. in their invoice, failing which NAL will not be able to make the timely
payment.

Unsolicited / conditional / unsigned Quotations/Quotations received after the due date and
time shall be summatrily rejected. The bidders’ shall comply the terms and conditions of the
tender. failing which. the offer shall be liable for rejection.

The prospective bidders’ are requested to refer to the Standard Terms and Conditions
available on NAL Internet (www.nal.res.in) under the icon Tender-Purchase before
formulating and submitting their bids’.

The Director. CSIR-National Aerospace Laboratories (NAL), Bengaluru, India reserves the
right to accept or reject any bids or accept all tenders either in part or in full or to split the
order, or to annul the bidding process without assigning any reasons there for.

Thanking you,

For and on behalf of CSIR-NAL



CSIR-N

CSIR-National Aerospace Laboratories, Bengaluru - 560 017, India

AL

File No: . SED/125/25 (AMC)

Item Description | AMC for Field Emission Scanning Electron Microscope

Scope of work (FESEM:SUPRA 40VP- AMC)

b2

A

. Check the field emitter Aspect ratio & optimize the extractor voltage & current if require

Inspect & replace the tip seal 3 Check the Gun/Aperture alignment

Inspect & replace column final Aperture depend upon resolution of image
Ensure the Sample Chamber & Stage cleanliness

Check the Chamber O™ ring cleanliness

Check the vacuum level & pumping time

Check the detectors imaging performance & replace scintillator if necessary.
Check the Magnification calibration

Check the performance of TIV valve & CIV valve

10. Inspect the stage movement (all axis), Change adjust if necessary

. Optimize the Microscope parameters

12. Clean the fan filters

13. Inspect the rotary pump, makeup oil level or replace & also replace oil mist filter if

necessary

14. Update software patches if required

I5. Check the air pressure & delivery pressure in compressor. clean the watet/moisture filter

16. Check the water level & flow in chiller, add or replace water if necessary

I7. Check the nitrogen cylinder pressure & delivery pressure

| 8. Take backup of EM server & EDS calibration files

19. Check the EDS detector counts, Dead time & optimize EHT, probe current & working

distance

20. Check EDS spectrum & perform Quant optimization

- During the period of this contract, M/s Carl Zeiss India Service specialist should make at

least 2 (TWQ) scheduled service calls.

22. Emergency visits in response to product malfunction/Breakdown etc.



Tender No.: NAL/PUR/

BID-SECURING DECLARATION FORM

Date:

Bid No.
To (insert complete name and address of the purchaser)

[/We. The undersigned. declare that:

I/We understand that. according to your conditions. bids must be supported by a Bid
Securing Declaration.

I/We accept that [/'We may be disqualified from bidding for any contract with you for
a period of one year from the date of notification if | am /We are in a breach of any
obligation under the bid conditions, because [/ We

(a) | have withdrawn/modified/amended. impairs or derogates from the tender.
my/our Bid during the period of bid validity specified in the form of Bid: or
(b) | having been notified of the acceptance of our Bid by the purchaser during the
period of bid validity

(1) fail or reuse 1o execute the contract, if required. or

(i1) fail or refuse to furnish the Performance Security. in accordance with the
Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if [ am/we are not
the successtul Bidder. upon the carlier of (i) the receipt of your notification of the name
of the successful Bidder; or (ii) thirty days after the expiration of the validity of my/our
Bid.

Signed: (insert signature of person whose name and capacity are shown)
in the capacity of (insert legal capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of: (insert complete name of Bidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the
name of all partners to the Joint Venture that submits the bid)



Tender No.;: NAL/PUR/

Format for declaration by the Bidder for Code of Integrity & Conflict of Interest (This
declaration should be furnished on the Bidders Letter Head

Ref. No: Date

To.

{Name & address of the Purchaser)

Sir/Madam,

With reference to your Tender No. dated /We
hereby declare that we shall abide by the Code of Integrity for Public Procurement as mentioned
under Para 1.3.0 of ITB of your Tender document and have no Conflict of Interest.

The details of any previous transgressions of the Code of Integrity with any entity in any
country during the last three years or of being debarred by any other Procuring Entity are as under:

a)
b)

c)

We undertake that we shall be liable for any punitive action in case of transgression /
contravention of this code.

Thanking you.
Yours Sincerely,
Signature

(Name of the Authorised Signatory)
Company Seal



Tender No.: NAL/PUR/

SELF CERTIFICATION
With reference to Clause No. 1.1.3. of this tender and Gol, Ministry of Finance Order No.:
F. No. 6/18/2019-PPD. dated 23rd July. 2020, on “Restrictions under Rule 144 (xi). of the General
Financial Rules (GFRs)". & OM No. F. No. 18/37/2020-PPD. dated 8" February. 2021, and as
amended from time to time on the date of issue of Tender:
It is certified that
o We are not a bidder of a country which shares a land border with India.
OR

o We are a bidder of a country which shares a land border with India, however, we are eligible

to bid in any procurement whether of goods or services as we are registered with the

Competent Authority as specified in Ministry of Finance (Gol) Order No. 6/18/2019 — PPD,

dated 23rd July 2020. Copy of valid registration is attached.

o Tick as applicable
Place:

Date:

Authorised Signatory Name:
Company Seal



TERMS & CONDITIONS

Tender
No.
Sl No. Approximate weight of the Approximate dimensions of the
Consignment consignment
1
2 Indian Customs Tariff No. and HSN
No.
(ICT & HSN No.)
3 Country of Origin
4 Percentage of Local Content
5 Annual Turnover
6 Type of Supplier
7 Mode of Shipment
By Air/SEA/Road/e-download
8 Port of Destination Final Destination
9 Delivery Term (INCO Term), as the
case may be
10 Detivery Schedule including Supply, Installation, Commissioning, Training &

Acceptance

Delivery of the Item BoQ/NIT

fIn weeks/Days/Months]
from the date of PO/LC/ALC/
Advance

[Mention the appropriate term}

Installation & Commissioning from
the date of Delivery of item
[In weeks/Days/Months]

Training from the date of Installation
& Commissioning of  item

[In weeks/Days/Months)]

d)

Acceptance from the date of Training
[In weeks/Days/Months]




11

Installation & Commissioning (if

any)
Quoted Price inclusive or exclusive

12 Training (f any)
Quoted Price inclusive or ¢xclusive

13 Partial Shipment
[If partial shipment required, the
charges incurred towards partial
shipment to be borne by Bidder]

14 Payment Term

15 Currency of Bid/Quotation

16 Statutory Levies
[GST/IGST or any other taxes,
duties]

__ % of tax to be mentioned.

17 Bidder GST No.

18 Bidder Bank Details along with
Cancelled cheque

19 Insurance Coverage

20 Warranty

21 Agree to submit Performance

Security. if any




22

Validity of offer

23

Order to be placed
[Full address, Tel #, Fax #, Email 1d,
Contact Person]

24

Nature of the item [to be specified]

Hazardous/Radio Active/ Perishable/
Dangerous/ Shelf-life or any other

25

Bidder to mention in the quote. any
special  carrter  requirement  is
necessary for transport viz Special
License, ODC etc.,

Any other

Total Price quoted as per BoQ/Price
Schedule/List of  Deliverables
exclusive of tax

‘Total Price quoted as per BoQ/Price
Schedule/List of Deliverables
inclusive of tax

Note:

Unit Price indicating currency FOB (named port of shipment or FCA

(named place of delivery)
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